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PUBLIC NOTICE
 Release Date: December 17, 2021 

 

REDUCED PUBLIC PHONE HOURS  
EFFECTIVE DECEMBER 20, 2021 

 
SAN BERNARDINO, CA–In an effort to provide additional resources to 
address the delay in case processing due to the on-going COVID-19 
pandemic, San Bernardino Superior Court (SBSC) will be reducing its 
public phone service hours to 8:00 a.m. to 12:00 p.m. (Noon) Monday 
through Friday at all clerk’s offices, with the exception of the Appeals 
Division and the Call Center (for payment processing), effective 
December 20, 2021, until further notice. Clerk’s Offices will continue to 
remain open for in-person services until 4:00 p.m. Monday through 
Friday.  
 
Court users are encouraged to utilize remote options to file documents, 
request copies, and make payments. Please visit the Court’s website at 
www.sb-court.org for more information.  
 
Remote Options Include: 

 Drop boxes 

 Fax filing 

 DASH (Self-Help Resources) 

 Online or phone payments 

 Mail payments  

 TurboCourt 
 
For additional questions, please contact the district to which your case is 
assigned. You can find this information at https://www.sb-
court.org/locations. 
 
For media related inquiries, please contact Communication and Public 
Affairs Officer, Julie Van Hook via courts-pio@sb-court.org.  
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